Sign up here for our Patient Participation Group

If you are happy for us to contact you periodically by email, please fill in your details below and hand this form in at Reception. 

Name


……………………………………………………………

Email Address:
……………………………………………………………

Telephone:

……………………………………………………………

Postcode:

……………………………………………………………

Would you prefer to be a ‘Face To Face’ or ‘Virtual’ member? ……..
The information below will help to make sure that we receive feedback from a representative sample of the patients registered at this Practice.


Your Gender:

Male

Female






Under 16

17-24



25-34


35-44



45-54


55-64



65-74


75-84






Over 84
The ethnic background with which you most closely identify is:
White

British Group


Irish



Mixed

White & Black Caribbean
White & Black African



White & Asian

Asian or 

Asian British
Indian

 Pakistani
          Bangladeshi
B

Black or 

Black British
Caribbean


African

Chinese or 
Other

Chinese


Any Other
How would you describe how often you come to the Practice?
Regularly

Occasionally

Very rarely

THANK YOU
Please note that we will not respond to any medical information or questions received through the survey

The information you supply us will be used lawfully, in accordance with the Data Protection Act 1998.  The Data Protection Act 1998 gives you the right to know what information is held about you, and sets out rules to make sure that this information is handled properly.
                ELDENE SURGERY
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PATIENT PARTICIPATION GROUP

          INFORMATION LEAFLET

Eldene Surgery is eager to ensure that local people are actively involved in deciding how the health services they use develop, to provide patients with the opportunity to express their views.

We have successfully set up a Patient Participation Group with committee members and the Practice Team.

The following offices are held:

Chair


Norma Thompson


Secretary

Eileen Haller
Practice Team:

Dr Bauliah 

Senior Partner

Sarah Wilson

Practice Manager

Mike Tidy
            Operations Manager
Patient Participation Groups make an important contribution to the well-being of their communities. Their activities include health promotion, information provision, service delivery and strategic input to the practice.  

Briefly the aims of the PPG are:

· To promote co-operation and strengthen communication between the practice, patients and the wider community for the benefit of all, whilst respecting practice and patient confidentiality

· To exchange ideas and information, and then take action, consulting with patients on their experiences and their views on how services could be changed or improved

· Producing a newsletter to keep patients up to date of the activities of the group, holding health events

· The Practice is looking for people from all ages and backgrounds who are enthusiastic about influencing and improving the way that local healthcare is delivered 

· We are always looking to expand our PPG, especially amongst younger patients. Your views on ways to improve the service you use are valued; Let us hear about your experiences, views and ideas for making services better.
If you wish to come along, or would like to become a member please contact the surgery for more information or send us an email to: 

bswicb.admin.eldenesurgery@nhs.net 

Or contact the Chair c/o Eldene Surgery.

We also have a Virtual Patient Participation Group (VPPG) who we contact from time to time, usually by email but we can also contact you via post if necessary. If you would like to join our VPPG please contact the surgery for more information or send us an email to:

bswicb.admin.eldenesurgery@nhs.net 

We hold meetings every three months, if you think that you might be interested you can complete the patient group form on line or ask at the reception for an application slip, complete and return it to the practice. We will then contact you with a view to inviting you to attend our next meeting.

One or two members of the PPG also attend and take part in Swindon Healthwatch meetings and in conjunction with this have taken part in a pilot project to develop a model of best practice for patient insight to general practice.

From December 2014 the Friends and Family Test will have to be carried out by all GP Surgeries and will have to provide monthly data to NHS England. This will be replacing the annual PPG Survey.  From time to time the PPG will be able to ask an additional question that can be asked at the same time as the Friends and Family Test question. 
For more info: http://www.nationalhealthexecutive.com/Health-Care-News/friends-and-family-test-to-be-rolled-out-to-all-gps-?

Forthcoming events

There are several ways to find out what is happening with the patient participation group.

· See  PPG posters in surgery

· Read leaflets available at reception

· Check the surgery website www.eldenesurgery.com  for news and    updates

